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Flowchart of Assay Service Procedure 
 

  

Actions by Hospital/ Institute Assay Service Department, 
FIRS Laboratories, RSR Ltd.

Start Contact FIRS by email, phone or FAX.

Fill in sample(s) information on Request 
Form on RSR website.

Day 1
Send sample(s) with Request Form to 
Assay Service Dept at FIRS.

Day 2
Sample(s) should arrive on a weekday 
(Monday - Friday).

Delivery of sample(s) confirmed by 
email.

Sample(s) to be stored at -20 ºC or 
below until the test.

Week 1 - 4 Sample(s) assayed.

Assay Result(s) received. Assay Result(s) issued by post.
Invoice received. Invoice issued by post.

Payment within 30 days of invoice 
receipt. Payment received by RSR.

Completion


